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The 12 questions for parents are:

1.  
M

y child is happy at this school

2.  
M

y child feels safe at this school

3. 
M

y child m
akes good progress at this school

4.  
M

y child is w
ell looked after at this school

5.  
M

y child is taught w
ell at this school

6.  
M

y child receives appropriate hom
ew

ork  
for their age

7.  
This school m

akes sure its pupils are w
ell behaved

8.  
This school deals effectively w

ith bullying

9.  
This school is w

ell led and m
anaged

10.  This school responds w
ell to any concerns I raise

11.  I receive valuable inform
ation from

 the school 
about m

y child’s progress

12.  W
ould you recom

m
end this school to another 

parent?

As the results for each school are saved at the end 
of the academ

ic year, they can provide headteachers 
and governors w

ith a useful year-on-year picture of 
parents’ view

s.

§ School leaders can use parents’ view
s to help 

their schools im
prove.

§ Prospective parents can look at the results to find 
out w

hat other parents think of a school.

§ Inspectors w
ill consider parents’ view

s alongside 
other evidence to help them

 form
 an accurate 

picture of a school and give it a fair judgem
ent. 

Parent View
 has a range of security m

easures in place, 
including a registration process w

ith passw
ord, to 

m
inim

ise potential abuse. 

System
s are also in place to flag and act on any 

potential signs of m
isuse. If w

e suspect a particular 
survey for a school is being m

isused, or a school 
has particular concerns, w

e w
ill investigate w

ithin 
24 hours.

If a school has any concerns, the headteacher/
principal or the appropriate authority should contact 
enquiries@

ofsted.gov.uk 

G
athering parents’ view

s electronically can save tim
e and 

save the environm
ent.

W
hat is P

arent V
iew

?
Parent View

 is an online questionnaire for parents 
and carers to feed back on their child’s school. It’s 
now

 also the m
ain m

echanism
 for parents to give 

their view
s about the school to inspectors at the 

tim
e of an inspection.

http://parentview
.ofsted.gov.uk

H
ow

 useful is P
arent V

iew
?

O
nce a school has a sufficient num

ber of 
responses from

 parents/carers, results w
ill be 

published in percentages in easy-to-understand 
graphs. They can be view

ed by schools, parents 
and carers and the general public on the 
Parent View

 w
ebsite.

H
ow

 secure is P
arent V

iew
?

W
e w

ant the inform
ation in Parent View

 
to be accurate, reliable and secure. The 
best w

ay for headteachers to ensure that a 
representative range of view

s is show
n is to 

encourage all parents to register on and use 
Parent View

.


